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Insurance Claims—The Good, the Bad, & the Ugly!

The first requirement for an insurance claim:

An “Occurrence”

• An accident

• A weather event

• A legal claim
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The second requirement for an insurance claim:

An “insurable loss”

• Damage to a vehicle

• A damaged ceiling

• An injured person
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The third requirement for an insurance claim:

The loss is covered by the policy

• During the policy period

• through a mechanism the policy protects against

• and that is not an “exclusion”
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The fourth requirement for an insurance claim:

We have done what is required of us

• Timely reported the occurrence

• Taken appropriate action to stop any damage

• Preserved evidence
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Some examples of bad claims:

• Claims that should have been under some other party’s 

insurance

• Damages made worse by neglect

• Claims that are not covered



Insurance Claims—The Good, the Bad, & the Ugly!

Some examples of ugly claims:

• Where it is obvious that we knew of a problem and failed to 

resolve it

• Claims that do not get reported

• Deferred maintenance is not an “Occurrence”!



Insurance Claims—The Good, the Bad, & the Ugly!

The role of a Claims Adjuster:

• Our insurer provides claims adjusters

• Determines the value of the claim

• Adjusts for depreciation
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The role of a Claims Adjuster:

 
 
 
 

Claims & Legal Services 
888-951-4276 (phone) / 301-453-7060 (fax) 

claims@adventistrisk.org  

 

 
 
 

 

 
January 10, 2023 

 
 
 

Florida Conference of Seventh-day Adventists 
Rhonda Harper 
351 S. State Road 
Altamonte Springs, FL 327143824 
 

Insured:  Florida Conference Association of Seventh-day Adventists   
Entity:   
Loss:  Wind / Hurricane Ian  
Incident Date: 09/28/2022   
Claim #:  # 

 
Dear Rhonda: 
 
As you are aware, ARM is the claims administrator for Gencon Insurance Company of Vermont, which insures the property your 
conference owns and operates. It is in that capacity we are writing to you. We have completed our adjustment on the Wind loss 
at the                   .  A partial payment has been requested for $67,510.63 and will be sent to the Florida Conference Association 
of Seventh-day Adventists.  Enclosed please find: 
 

▪ A copy of the adjuster’s documentation  
▪ Payment Worksheet   
 

If you have questions regarding the documentation, please feel free to contact us. The undersigned can be reached at 
(301)453-6942.  
 
Thank you for allowing us to continue serving your ministry.  
 
Sincerely, 
 
 
Senior Claims Examiner 
Adventist Risk Management, Inc. 
Cc:  

 

 
 


