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Church Legal and Compliance Briefs:
Insurance Claims—The Good, the Bad, & the Ugly!




Insurance Claims—The Good, the Bad, & the Ugly!

The first requirement for an insurance claim:

An “Occurrence”
* An accident
* A weather event

* Alegal claim
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The second requirement for an insurance claim:

An “Insurable loss”
* Damage to a vehicle
* A damaged celling

* An injured person
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The third requirement for an insurance claim:

The loss Is covered by the policy
* During the policy period
* through a mechanism the policy protects against

* and that is not an “exclusion”
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The fourth requirement for an insurance claim:

We have done what Is required of us
* Timely reported the occurrence
* Taken appropriate action to stop any damage

* Preserved evidence
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Some examples of bad claims:

* Claims that should have been under some other party’s
Insurance

* Damages made worse by neglect

* Claims that are not covered
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Some examples of ugly claims:

* Where It Is obvious that we knew of a problem and failed to
resolve It

* Claims that do not get reported

* Deferred maintenance is not an “Occurrence’!
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The role of a Claims Adjuster:

* QOur Insurer provides claims adjusters
* Determines the value of the claim

* Adjusts for depreciation
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The role of a Claims Adjuster:
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The role of a Claims Adjuster:

EBERL CLAIMS SERVICE

Eberl Claims Services. LLC
3900 S. Wadsworth Blvd, Suite 100, Lakewood, CO 80235 EBERL CLAIMS SERVICE
Phone: (303) 988-6286, Fax: (303) 986-2771 - :

Eberl Claims Services. LLC

3900 S. Wadsworth Blvd. Suite 100, Lakewood, CO 80235
41 3205 North Blvd/Bldg Phone: (303) 988-6286. Fax: (303) 986-2771
001/Exterior/Rear Elevation - 41
Date Taken: 10/13/2022
Taken By: Ryan Russell -
W069002

No loss related damage observed

43 3205 North Blvd/Bldg
001/Exterior’Rear Elevation - 43-
Date Taken: 10/13/2022
Taken By: Ryan Russell -
W069002

Tree impact damage

42 3205 North Blvd/Bldg
001/Exterior/Rear Elevation - 42-
Date Taken: 10/13/2022
Taken By: Ryan Russell -
W069002

44 3205 North Blvd/Bldg
001/Exterior/Rear Elevation - 44-
Date Taken: 10/13/2022
Taken By: Ryan Russell -
W069002

Tree impact damage

Tree impact damage
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The role of a Claims Adjuster:

FBERI CLATMS SERVICE

Eberl Claims Serviices., L.L.C
3900 S5 Wadsworth Blvd, Sute 100, Lakewood., OO S0235
Phone: (303) 988-6286_ Fax: (303) 986-2771

TAMPA FI. JR ACADEMNY

0D]1-Raoof
D01l -Roof
DESCEIPITIION OTUANTITY UNIT PEICE T AT Ll P oo ROw DEPEREEC. AN
1. RE&F Built-up roofing - grawvel ballast 570 .00 S0 108 25 D_00 12 340 50 T4 0435 00 (1.520_00) T2.523 .00
Total: 001-Roof O D 12.340.50 T4,.043 04 1. 520000 T2.523.00
001 -Fxterior
D01 -Fxterior
DESCEREIPTION QUANTITY TUTNIT PRICE TAS O P RCW DEPREC. ACW
2. Dumpster load - Approx. 20 vards, 4 1.00ESA AR5 00 .00 Q7 S52 00 (OO 58200
tons of debrnis
3. Final cleaning - construction - 4 500 55 5F .24 .00 220.T7E 1.324 67 (OO 1.324 .67
Commencial
4. R&R Vinyl (PWVC) fence, 5™ 6" hagh - 40 00 1TF G0 62 .00 485 44 20912 64 (F0.05) 2. 842 509
full slat
5. Tree - removal - per hour (Labor only) T2 00 HE 58 .90 D_00 S40 45 5006 74 (OO 509674
Total: 001-Exterior O D 1.652.68 0.016.05 TO0S 0 .846.00
00]1-Interiar
Room 1 Height: §8'
O57.33 S5F Walls B84 44 SF Ceiling
1841.78 SF Walls & Ceiling B84 44 SF Floor

O 27 SY Floornngo 119.67 LF Floor Penmeter
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The role of a Claims Adjuster:

January 10, 2023

Florida Conference of Seventh-day Adventists
Rhonda Harper

351 S. State Road

Altamonte Springs, FL 327143824

Insured: Florida Conference Association of Seventh-day Adventists
Entity:
Loss: Wind / Hurricane lan
Incident Date:  09/28/2022
Claim #: #
Dear Rhonda:

As you are aware, ARM is the claims administrator for Gencon Insurance Company of Vermont, which insures the property your
conference owns and operates. It is in that capacity we are writing to you. We have completed our adjustment on the Wind loss
at the . A partial payment has been requested for $67,510.63 and will be sent to the Florida Conference Association

of Seventh-day Adventists. Enclosed please find:




